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Meet the Founder.
Charleen Parkes, the founder of Heard, brings over 20 years of
corporate experience, including 10+ years in content marketing and
brand strategy, to her mission of amplifying marginalised voices.

Her career includes significant contributions to EdTech companies
and universities, where she championed inclusive storytelling, led
purpose-driven campaigns, and advocated for workplace cultures
where diverse voices thrive.

Known for her bold stance in corporate environments, Charleen has
led initiatives that foster intersectional communities and build
authentic brand narratives that connect across cultures.

With Heard, she aims to create a platform where inclusivity meets
impact, helping brands and organisations translate values into
action through our range of tailored services.



Inclusive Brand & Content
Strategy

Helping brands create authentic, inclusive
content and campaigns that resonate with
diverse audiences, building trust and loyalty.

We ensure inclusivity is seamlessly woven
into brand identity and messaging,
delivering sustainable impact beyond one-
off initiatives.

Ensuring digital accessibility through user-
friendly design, clear language, and
accessible content formats.

Workplace Culture & Allyship
Training

Beyond Performative Allyship. A workshop
on real vs. performative allyship in
branding, marketing, and workplace culture.

Bespoke Inclusion Workshops. Custom
training sessions tailored to organisational
goals, equipping teams with practical tools
for lasting cultural change.

Cultural Intelligence for Leadership. Guiding
leaders to unlock the potential of diverse
teams by fostering truly inclusive and
equitable workplaces.

Internal Communications &
Employee Engagement

Creating inclusive internal messaging
frameworks that strengthen employee
connection, belonging, and retention.

Supporting ERG (Employee Resource
Group) development & leadership training
to amplify diverse voices and boost
engagement.

Developing employer branding strategies
that authentically reflect workplace culture,
boosting talent attraction and retention.

How we deliver.
We help brands and businesses build inclusive narratives, foster workplace culture, and engage teams with
purpose-driven strategies.



Content Production & Design

Key Offerings:

Ebooks & Digital Guides. Lead magnets and thought leadership content that
blend storytelling with actionable insights.

Infographics. Visually engaging designs that simplify complex topics, perfect
for data storytelling and key takeaways.

Reports & Whitepapers. Well-designed reports that highlight your impact,
research, and strategy with clarity and accessibility.

Visual Storytelling. Branded presentations and campaign visuals that align
with your brand’s voice and inclusive values.

How we deliver.
Bringing inclusive narratives to life through thoughtful design and
compelling content.



Work to date.

https://www.linkedin.com/posts/charleenparkes_dei-marketing-allyship-activity-7176914531946815488-4CB6?utm_source=share&utm_medium=member_desktop
https://productschool.com/blog/news/embrace-equity-all-year-round
https://www.antiracismnewsletter.com/p/anti-racism-reading-list-may-2024


 Engagements.

https://www.linkedin.com/posts/charleenparkes_dei-marketing-allyship-activity-7176914531946815488-4CB6?utm_source=share&utm_medium=member_desktop


Heard:
Press 



Heard:
Press 



Contact

Charleen Parkes
info@heardclub.com
www.heard-club.com


